[okyMeHT npepoctaeneH KoHcynbTaHTI0C

3aperucTpupoBaHo B MuHiocte Poccun 25 anpensa 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUSA POCCUACKOW ®EOEPALIUK

NPUKA3
ot 13 mapta 2019 r. N 114

OB YTBEPXXOEHWUU NOKA3ATENEWN,

XAPAKTEPU3YIOLLMX OBLUUE KPUTEPUU OLIEHKU KAYECTBA YCNOBUMA
OCYLLECTBJIEHUAA OBPA3OBATEJIbHOW AEATENLHOCTUA OPFAHU3ALIMSIMM,
OCYLLECTBNAIOWNMN OBEPA3OBATEJbHYIO AEATENBbHOCTb NO OCHOBHbLIM
OBLUEOBPA30OBATEJIbHbIM NPOrPAMMAM, OBPA3OBATEJIbHLIM MPOrPAMMAM
CPEAHEIO NPO®ECCUOHAIIbHOINO OGPA30OBAHUA, OCHOBHbIM MPOrPAMMAM
NPO®ECCUOHAIIBHOIO OBYYEHUA, AONONMHUTENbHbIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM

B cootBetctBMM C nognyHktom 4.2.49 TlonoxeHus o MuHucTepcTBe npocBeweHns Poccuiickon ®enepaumm,
yTBEpXAeHHoro noctaHoBrneHweM [paButensctBa Poccuiickont ®epepaummn ot 28 wmons 2018 r. N 884 "O6 yTBepxaeHuu
Monoxenns o MwuHuctepcTBe npocselleHns Poccuiickon ®epepaummn M NpU3HaHUM YTPaTMBLUMMWU CWUITy HEKOTOPbIX akToB
MpaButenbctBa Poccuiickon depepaumn” (CobpaHue 3akoHopaTenbctBa Poccuiickont Pepepauun, 2018, N 32, cr. 5343),
npuKasbiBato:

YTBEpAUTb MpunaraemMble nokasaTenu, xapakTepusytlolime obLime KpUTEPUM OLEHKU KayecTBa YCIIOBUIA OCYLLECTBNEHWS
obpasoBaTenbHON  AeSTeNbHOCTU  OpraHu3auusiMKi, OCYLLECTBNSAOWMUMM  obpas3oBaTernbHyl0 [OeATeNbHOCTb MO OCHOBHbLIM
o6Leobpa3oBaTenbHbIM NMporpammaM, o6pasoBaTeribHbIM NporpamMmaM CpeaHero nNpodeccroHarnbHOro 06pasoBaHusi, OCHOBHBIM
nporpaMmMamM npodeccrmoHanbHoro o6yveHusl, 4ONONHUTENbHBIM 06LWeo6pa3oBaTenbHLIM NporpaMmMam.

MuHnctp
O.10.BACUITbEBA

MpunoxeHune

YTBEpXaeHbI

npuka3om MuUHMCTEPCTBA NPOCBELLEHNS
Poccuiickon Pegepavmm

ot 13 mapta 2019r. N 114

NOKA3ATENWN,

XAPAKTEPU3YIOLWUE OBLUME KPUTEPUUN OLIEHKU KAYECTBA YCNOBUIA
OCYLWECTBIEHUSA OBEPA3OBATENIbHOW AEATENbHOCTU OPFAHU3ALIMSIMM,
OCYLLUECTBNAIOLWNAMU OBPA3OBATENbHYIO AEATENIBHOCTb MO OCHOBHbIM
OBLLUEOBPA3OBATEJIbHbIM MPOrPAMMAM, OEPA30OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHBIM MPOrPAMMAM
NMPO®ECCUOHAJIbBHOIO OBYYEHUA, AOMONMHUTENBbHbLIM
OBLEOBPA30BATENIbHbIM MPOrPAMMAM

I. Moka3zarenu, xapakTepusyrLune OTKPbITOCTb U AOCTYMHOCTb
MHdpopmauum 06 opraHusauum, ocyLIeCTBAsIOWeN o6pa3oBaTenbHYyI0
AesATeNbHOCTL (Aanee - opraHusaumm)

N n/n Mokasartenu

CooTBeTCTBUE MHGOPMALMN O AEATENBHOCTU OpraHv3aLuun, pa3MeLleHHOW Ha obLweaoCTYNHbIX MHOPMAaLVOHHBIX
pecypcax, ee cogepxaHuo 1 nopsiaky (dhbopme) pasmeLleHnsl, yCTaHOBNIEHHBIM HOPMaTUBHBIMY NPaBOBbLIMU aKTaMu:
1.1. |- Ha HOPMALMOHHBLIX CTEHAAX B MOMELLEHUN OpraHn3auuy;

- Ha oduuManbHOM caiTe opraHv3auuvM B MHOPMaLMOHHO-TENEKOMMYHMKaLNoHHOW ceTn "UHTepHeT" (panee -
cant) <1>

Hanuuve Ha odmumnansHoOM calte opraHu3auum (ydpexaeHvs) nHpopmMaumm o ANCTaHUMOHHBIX criocobax obpaTHom
CBSA3M 1 B3aMMOAENCTBUA C nosyqatensaMm ycryr n ux yHKLUOHNPOBaHMeE:

- TenedoHa;

- BNEKTPOHHOW MOYTHI;

- OneKTPOHHbIX CepBWCOB (hopma AN MNOAayn JMEKTPOHHOro obpalleHus, MonyvyeHue KOHCynbTauuu no
okasblBaeMbIM ycriyram, pasgen "YacTto 3agaBaemMble Bonpoch!”);

- TEXHUYECKOM BO3MOXHOCTU BbIP&XEHUS MoflyyatensaMu obpasoBaTesibHbIX YCMyr MHEHUS O KayecTBe OKa3aHus
ycnyr (Hann4ne aHkeTbl AN onpoca rpaxaaH Unv runepcchiiiku Ha Hee)

1.2.

Oonsa nonydyaTenen obGpasoBaTefbHbIX YCNyr, YAOBNETBOPEHHbIX OTKPbITOCTbI, MOMHOTON M  AOCTYMHOCTBIO
1.3. | vHdoOpMaUMn O OeATenbHOCTU OpraHuM3auuM, pasMelleHHOM Ha WMHopMauMOHHbIX cTeHaax, Ha cawTte (B % oT
obLLero yvcna onpoLLeHHbIX nonyvarterne obpasoBaTenbHbIX YCryr)
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<1> Ctatbsa 29 dPepgepancHoro 3akoHa ot 29 aekabps 2012 r. N 273-d3 "O6 obpasoBaHun B Poccuiickon depepaummn”
(CobpaHue 3akoHopatenbctBa Poccuiickoin Pepepauum, 2012, N 53, cr. 7598; 2015, N 27, cr. 3989), nocraHoBreHue
MpaeutenbctBa Poccuiickon ®epepauvm ot 10 miona 2013 r. N 582 "O6 yTBepxaeHWU npasun pasmelleHns Ha oduumManbHOM
caTte obpa3oBaTenbHOM opraHM3aunm B MHpoOpMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "MIHTepHeT" 1 obHoBNeHus nHpopmaumm
06 obpasoBaTenbHol opraHusaumun” (CobpaHue 3akoHogaTtenbctBa Poccuiickon Qenepauuun, 2013, N 29, c1. 3964; 2015, N 43, cT.
5979; 2017, N 21, c1. 3025; N 33, cT1. 5202).

Il. Moka3aTenu, xapakTepu3syrLwme KOMpOPTHOCTb YCIOBUMN,
B KOTOPbIX OCyLIEeCTBIAETCA obpa3oBaTenbHan AeATeNbHOCTb

N n/n Mokasartenu

Ob6ecneyeHre B opraHM3aLum KOMOPTHBIX YCIOBUI, B KOTOPbIX OCYLLECTBNSAETCS o6pa3oBaTernbHas AesTENbHOCTb:
- Hanu4une 30HbI OTAbIXa (OXUAaHUs);

- Hanu4ne 1 NOHATHOCTb HABMraLMn BHYTPU OpraHn3auuu;

- HanM4Yue n JOCTYNHOCTb NUTHEBOW BOAbI;

- HanM4yue u JOCTYNHOCTb CAHUTaPHO-TUrMEHNYECKMX NMOMELLEHWI;

- CaHUTapHOEe COCTOSIHME MOMELLEHMIN OpraHM3aLmm

2.1,

Oons nonydyatenen ob6pasoBaTenbHbIX YCNyr, YAOBMNETBOPEHHbIX KOMMOPTHOCTHIO YCMOBUWA, B  KOTOPbIX
2.2. |ocywecTBnsieTca obpa3oBatenbHas geAtenbHocTb (B % OT obwero 4ucna oOnpoLleHHbIX nonyvyatenen
obpazoBaTernbHbIX yCryr)

1ll. Moka3aTenu, xapakTepusyroLwme AOCTYNHOCTb
obpa3oBaTenbHON AeATeNbHOCTU AN MHBaNnuMaoB

N n/n Mokasartenu

Ob6opynoBaHue TeppuTOpUW, NpUIeratLlen K 3a4aHUAM OpraHu3auum, 1 NOMELLEHWA C y4eTOM AOCTYMHOCTW Ansi
MHBanWaoB:

- o6opynoBaHWe BXOAHbIX Fpynn naHgycamu (MogbeMHbIMU nnatdopmamu);

3.1. |- Hanu4yue BblAeNeHHbIX CTOSIHOK ANst aBTOTPAHCMOPTHBLIX CPeACTB UHBANMAOB;

- Hanu4Me aganTUpPOBaHHbLIX NUPTOB, MOPYYHEN, PaCLUMPEHHBLIX ABEPHbIX MPOEMOB;

- HanM4Yne CMEeHHbIX KPecen-Komsicok;

- Hanu4yune creuuanbHo 060PYAOBaHHBLIX CAHUTAPHO-TUIMEHNYECKMX NOMELLLEHWIA B OpraHnsaLuum

ObecrneyeHne B OpraHU3auuMM YCroOBWA AOCTYNHOCTW, MO3BOMSIIOLMX WMHBanuAam nomnyyaTe obpasoBaTerbHble
yCryru HapaBHe C APYIrUMU:

- aybnupoBaHue AN MHBaNWAOB MO CNyXYy M 3PEHUI0 3BYKOBOW U 3pUTENbHOM MHA OpMaLuy;

- nybnupoBaHwe Hagnucew, 3HAKOB M WMHOW TEKCTOBOW U rpacoudeckon MHGOpMauuyM 3Hakamu, BbIMOSHEHHbIMU
penbedHO-ToYeYHbIM WpKndTOoM Bpanns;

3.2. |- BO3MOXHOCTb NpefocTaBMNeHMs UWHBanMAam no cnyxy (Cmyxy W 3peHuto) ycryr cypaonepeBoayuka
(Tndbnocypoonepesogymka);

- anbTepHaTMBHON BEpPCUM caWiTa opraHusaumu Ans MHBanuaoB Mo 3pEHUIO;

- NOMOLLb, OKasblBaeMas paboTHWKaMMW opraHu3auuu, npowegwmnMmm Heobxogmmoe obyveHne (MHCTPYKTUPOBaHWeE),
No COMPOBOXAEHWIO MHBANMAOB B MOMELLLEHWUM OpraHu3auum;

- BO3MOXHOCTb NpeaocTaBneHuns obpasoBaTerbHbIX YCNyr B AUCTAHLMOHHOM PEXUME UM Ha oMY

Hons nonyaneneVl 06pa3OBaTeJ'IbeIX ycnyr, ynoBneTBOPEHHbIX AOOCTYMHOCTbIO O6pa3OBaTeﬂbeIX ycnyr aona

3.3. _
nHBanuaoB (B % OT 0bLLero Yymcna onpoLLEHHbIX NonyyaTtenen obpasoBaTebHbIX YCyr - MHBANWAOB)

IV. NMoka3aTenu, xapakTepusyrowme [o6poxenaTenbHOCTb,
BEXJIMBOCTb PabOTHUKOB OpraHM3auuu

N n/n Mokasartenu

[Hons nonyyatenen obpasoBaTernbHbIX YCNyr, yAOBNETBOPEHHbIX A06pOXenaTeNbHOCTLI0, BEXIMBOCTHI0 paboTHNKOB
opraHusauum, obecneynBaloLLnX NEPBUYHBIA KOHTAKT M MHOPMMpOBaHWE nonyvatens obpasoBaTenbHOW ycnyru
npy HenocpeacTBEHHOM ObpalleHun B opraHusaunio (Hanpvumep, paboTHUKU MPUEMHOW KOMWUCCUM, CeKkpeTapuara,
y4ebHom Yactu) (B % OT 0bLLero Yncna onpoLleHHbIX nonyyarenen obpa3oBaTenbHbIX YCNyr)

4.1.

[ons nonyyatenen obpa3oBaTenbHbIX YCNyr, YAOBNETBOPEHHbIX A0DpOXenaTenbHOCTbLI0, BEXTMBOCTLIO PpAaOOTHUKOB
opraHu3aumn, obecneumBaloliMX HEMOCPeACTBEHHOe oOkasaHue obpas3oBaTenbHOM ycnyru npu obpalleHnn B
opraHu3auuio (Hanpumep, npenogaBaTeny, BOCMUTATENW, TPEHepbl, WHCTPYKTOpbl) (B % OT obuiero uucna
OMpOLLEHHbIX Nomny4yaTenein obpa3oBaTenbHbIX YCyr)

4.2.

[Honsa nonyyatenen obpasoBaTerbHbIX YCNyr, yAOBNETBOPEHHbIX 406pOXenaTeNbHOCTLI0, BEXIMBOCTLI0 paboTHNKOB
4.3. | opraHusauuu npu UCMonb3OBaHUM AUCTaHLUMOHHBIX (hOpPM B3aumopaencTsusa (B % OT obLuero 4mcna onpoLUEHHbIX
nonyyatene obpasoBaTenbHbIX YCIyr)
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V. MokasaTenu, xapakTepusylolme yaOBNeTBOPEHHOCTb YCNOBUSIMU
ocyLlecTBIieHUsi o6pa3oBaTernibHON AeATeNbHOCTU OpraHu3auuit

N n/n Mokasartenu

Jons nonyyatenei obpasoBaTerbHbIX YCMyr, KOTOpble FOTOBbl PEKOMEHAOBATH OpraHu3auuio POACTBEHHUKAM U
5.1. |3HakomblM (Mormu Bbl ee pekomeHOoBaTb, eCrn Obl Gbina BO3MOXHOCTbL BblGopa opraHusauuu) (B % oT obuiero
yKcna onpoLLEHHbIX nosyvaTeneit obpasoBaTernbHbIX YCryr)

592 [Honsa nonyyatenei obpa3oBaTebHbIX YCNyr, yA0BNETBOPEHHbIX yA0OCTBOM rpadvka paboTbl opraHusauum (B % ot
" | obLuero ynmcna onpoLUeHHbIX NofyyYaTene obpasoBaTterbHbIX YCryr)

53 [Honsa nonyyaTenen obpasoBaTenbHbIX YCyr, yAOBNETBOPEHHbIX B LIENOM YCIIOBUAMM OKasaHua obpasoBaTesbHbIX
" | ycnyr B opraHusauum (B % oT 0bLLero Yncna onpoLLeHHbIX nonyvatenei ycnyr)




